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Van Wert County Technology 
Adoption Summary 

Percent of all Van Wert County residents 

Source: 2011 Connect Ohio 
Residential Technology Assessment 

www.connectohio.org 

 
Q: Do you have an Internet connection at home?,  
Q: Do you have access to the Internet from any locations outside of your own home?, and 
Q: Which of the following describe the type of Internet service you have at home? 
(2011: 98 Van Wert County residents) 

Do not use the 
Internet  

23% 

Subscribe to 
broadband from 

home 
61% 

Don't know if 
home Internet 

service is dial-up 
or broadband 

1% 

Subscribe to dial-
up from home 

3% 

Use the Internet 
someplace other 

than home 
12% 
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Residential Technology Assessment  
for Van Wert County 

Among all residents 

Q: Does your household have a computer?,  
Q: Do you subscribe to the Internet at home?, 
Q: Do you use the Internet from any locations outside of your own home?, and 
Q: Which of the following describe the type of Internet service you have at home?  
(2011: 1201 OH residents statewide and 98 Van Wert County residents) 

82% 

80% 

66% 

77% 

75% 

61% 

Access the Internet 

Own a computer 

Subscribe to home broadband service 

State Average Van Wert County 

Source: 2011 Connect Ohio 
Residential Technology Assessment 

www.connectohio.org 
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Percent of residents with a home computer 

Trends in Computer Ownership 

Source: 2008 and 2011 Connect Ohio 
Residential Technology Assessments 

www.connectohio.org 

 
 
Q: Does your household have a computer?  
(2008: 1200 OH residents statewide and 100 Van Wert County residents and 
 2011: 1201 OH residents statewide and 98 Van Wert County residents) 

76% 80% 
72% 75% 

2008 2011 

State Average Van Wert  County 
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Percent of residents who access the Internet from home or some other place 

Trends in Internet Use 

Source: 2008 and 2011 Connect Ohio 
Residential Technology Assessments 

www.connectohio.org 

 
Q: Do you subscribe to the Internet at home? and 
Q: Do you use the Internet from any locations outside of your own home? 
(2008: 1200 OH residents statewide and 100 Van Wert County residents and 
 2011: 1201 OH residents statewide and 98 Van Wert County residents) 

79% 82% 
73% 77% 

2008 2011 

State Average Van Wert County 
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Percent of residents with broadband service at home 

Trends in Broadband Adoption 

Source: 2008 and 2011 Connect Ohio 
Residential Technology Assessments 

www.connectohio.org 

 
 
Q: Which of the following describe the type of Internet service you have at home?  
(2008: 1200 OH residents statewide and 100 Van Wert County residents and 
 2011: 1201 OH residents statewide and 98 Van Wert County residents) 

55% 
66% 

47% 

61% 

2008 2011 

State Average Van Wert County 
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Within the 
last year 

21% 

1 - 2 
years ago 

11% 

2 - 3 
years ago 

20% 3 - 4 years ago 
3% 

4 - 5 
years ago 

10% 

5 - 7 
years ago 

5% 

More than 7 years 
ago 
30% 

Don't know/ 
refused 

0% 

When Van Wert County broadband users first subscribed 

When Van Wert County Residents First  
Subscribed to Broadband 

Source: 2008 and 2011 Connect Ohio 
Residential Technology Assessments 

www.connectohio.org 

 
 
 
Q: When did you first begin subscribing to home broadband service? 
(2011: 60 Van Wert County residents, with broadband service) 
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Satisfaction With 
Broadband Service 

Satisfaction among Van Wert County residents 
with their home broadband service 

Source: 2011 Connect Ohio 
Residential Technology Assessment 

www.connectohio.org 

 
 
 
Q: Overall, how satisfied are you with your broadband service? 
(2011: 60 Van Wert County residents with home broadband service) 

Not 
satisfied 

8% 

Somewhat 
satisfied 

40% 

 
Don't know/ 

refused 
2% 

Satisfied 
52% 

Only 8% of Van Wert 
County broadband 
subscribers report 
being dissatisfied 
with their current 

broadband service. 
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Barriers to Computer Ownership 

0% 

4% 

18% 

29% 

29% 

57% 

1% 

9% 

10% 

13% 

26% 

59% 

Don't know/refused 

Other 

I use a computer at a different location 

Computers are too complicated 

Too expensive 

I don't need a computer 

State Average Van Wert  County 

Among residents who do not own a computer*(**) 

Source: 2011 Connect Ohio 
Residential Technology Assessment 

www.connectohio.org 

9 

 
**Sample size less than 30   
*Percentages do not add up to 100% because respondents could give multiple responses. 
Q: Why don't you have a computer at home? 
(2011: 247 OH residents statewide and 24 Van Wert County residents, with no computer at home) 
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Barriers to Internet Adoption  

0% 

0% 

12% 

15% 

18% 

26% 

44% 

31% 

53% 

0% 

2% 

5% 

5% 

6% 

10% 

22% 

40% 

46% 

Don't know/refused 

Other 

I don't know enough about the Internet  
to feel comfortable going online 

Broadband isn't available and I don't want dial-up 

Concerns about fraud or identity theft 

I can get Internet access somewhere else 

Internet service is too expensive 

I don't need the Internet 

I don't own a computer 

State Average Van Wert County 

Among residents with no Internet (dial-up or broadband) connection at home* 

Source: 2011 Connect Ohio 
Residential Technology Assessment 

www.connectohio.org 
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*Percentages do not add up to 100% because respondents could give multiple responses. 
Q: Why don't you subscribe to the Internet at home? 
(2011: 317 OH residents statewide and 33 Van Wert County residents, without Internet service) 
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Barriers to Broadband Adoption 

0% 

2% 

20% 

13% 

25% 

14% 

47% 

47% 

34% 

4% 

6% 

7% 

8% 

9% 

13% 

25% 

35% 

53% 

Don't know/refused  

Other 

Concerns about fraud or identity theft 

Broadband isn't available and I don't want dial-up 

I can get broadband access somewhere else 

I don't know enough about broadband to  
feel comfortable going online 

Broadband is too expensive 

I don't own a computer 

I don't need broadband 

State Average Van Wert County 

Among residents who do not subscribe to home broadband service* 

Source: 2011 Connect Ohio 
Residential Technology Assessment 

www.connectohio.org 
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*Percentages do not add up to 100% because respondents could give multiple responses. 
Q: Why don't you subscribe to broadband Internet service? Or if broadband is not available:  
Q: Why wouldn’t you subscribe to broadband Internet service? 
(2011: 418 OH residents statewide and 38 Van Wert County residents, without broadband service) 
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Monthly Price Residents 
 Pay for Broadband Service 

Average monthly price paid for home broadband service 

12 

Source: 2008 and 2011 Connect Ohio 
Residential Technology Assessments 

www.connectohio.org 

 $35.13  

 $43.41  

 $35.09  
 $38.77  

2008 2011 

State Average Van Wert  County 

 
Q: What do you pay each month for your home Internet service? 
(2008: 658 OH residents statewide and 46 Van Wert County residents and 
 2011: 783 OH residents statewide and 60 Van Wert County residents, with broadband service) 
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Uses of the Internet 
In Van Wert County 

26% 

36% 

26% 

57% 

76% 

62% 

74% 

76% 

85% 

31% 

40% 

42% 

53% 

61% 

64% 

72% 

74% 

85% 

Interacting with government offices or elected officials 

Taking online classes or conducting research for 
schoolwork 

Searching or applying for jobs 

Searching for medical information, or communicating with 
healthcare professionals like doctors or insurance offices 

Online banking or paying bills 

Reading online newspapers or other news sources 

Researching or purchasing goods or services 

Exploring or participating in hobbies or personal interests 

Communicating through email or other ways of sending 
messages 

State Average Van Wert  County 
Percent of Van Wert County residents who conduct the following activities online* 

13 

Source: 2011 Connect Ohio 
Residential Technology Assessments 

www.connectohio.org 

 
 
*Percentages do not add up to 100% because respondents could give multiple responses. 
Q: Which of the following activities do you conduct using the Internet? 
(2011: 970 OH statewide Internet users and 73 Van Wert County Internet users) 
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Why Van Wert County Residents  
Subscribe to Broadband 

Percent of Van Wert County residents with a broadband connection at home* 

15% 

32% 

36% 

27% 

31% 

41% 

47% 

13% 

17% 

27% 

21% 

32% 

33% 

32% 

Friends or family convinced me 

I heard about the benefits of broadband 

The cost of broadband became more affordable 

I needed to conduct business online 

I bought or received a computer for your home 

I learned that broadband became available in your area 

I realized broadband was worth the extra money 

2008 2011 

Source: 2008 and 2011 Connect Ohio 
Residential Technology Assessments 

www.connectohio.org 

*Percentages do not add up to 100% because respondents could give multiple responses. 
Q: Which of the following contributed to your decision to subscribe to broadband service? 
(2008: 46 Van Wert County residents and 2011: 60 Van Wert County residents, with broadband service) 
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Don Shirley 
Executive Director of Connect Ohio 

 

dshirley@connectohio.org 
www.connectohio.org 

(866) 881-9424 

Contact Information 


